Merging Solutions for

Acquiring Success

Company

The customer is a major player in the Healthcare Life Safety
Products and Services space, providing the highest quality
solutions in the Acute Care, Long-term Care, Educational, and
Commercial Safety industries.

Business Challenge

As part of their innovation into combining services to create
more effective solutions for their customers, they needed help
building an integration and communication layer for their
offerings. This work required a configurable integration layer to
enable several disparate software services to communicate
with each other to create a comprehensive platform. This
required a combination of technical integration work and team
coordination across several teams to build out this offering.

Solution

ThorTech met with business leaders to determine the long-
term and short-term goals for their new product offering.
Once these were determined, coordination across all technical
teams was managed to ensure effective communication
would be established and maintained throughout the process.
Some products needing integration were running on-premise,
and some were in the cloud, so containers (EKS) were used to
ensure a portable deployment model. Some of the products
were already using microservices with APls. Others had to be
built. The middleware was configurable to enable onboarding
other 3rd party applications into the platform in the future.

Summary and Highlights

The integration has enabled seamless data-sharing between
the apps to create a modular end-to-end solution. This unified
health tech solution demonstrates the potential of integrating
diverse apps through a microservices approach, bringing
together a powerful suite of features for them to offer to their
customers.
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About Thortech

ThorTech Solutions, a New York-
based software engineering and
cloud consulting firm with over 22
years of experience, provides
services such as application
architecture, DevOps infrastructure,
managed services, and staffing to
help

accelerate business initiatives.

Our team focuses on putting
ourselves in customers’ shoes,
delivering business objectives by
leveraging the best technologies,
and optimizing costs.

To learn more, visit
www.thortech-solutions.com
or email us at
sales@thortech-solutions.com
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